
ADAMJEE LIFE ASSURANCE COMPANY LIMITED - WINDOW TAKAFUL OPERATIONS

Participant’s Membership Document
Regular Contribution Plan

The membership offers a free-look period of 14 days after the receipt of membership document during which you can cancel your membership by contact-
ing AL - WTO, and have your contribution refunded. However, AL - WTO reserves the right to deduct the expenses incurred on medical examination(s) of 
the participants in connection with the issuance of this membership (if any).

(A) DEFINITIONS
Unless the contrary appears from the context, the following words and 
phrases shall have the meanings assigned to them where they appear in 
these Membership Provisions. Any use of words in the singular, plural, 
masculine, feminine or capitalization are taken as interchangeable and 
therefore as referring to the same except where this is inconsistent with the 
subject matter.

a)  PARTICIPANT or YOU or YOUR: The person applying for the Family 
Takaful coverage on the life of the covered Person. An insurable interest 
has to exist between the Participant and the covered Person. In 
addition, if You are not the Main Person Covered, You need to have 
been given permission by the Main Person Covered to take out 
Membership on the life of the Main Person Covered, Spouse or Children 
of the Main Person Covered. 

b)  CONTRIBUTION PAYER. The person who has agreed to pay the 
periodic Contribution to the Operator in respect of this Membership. If 
You are not the Contribution Payer and the Contribution Payer stops 
paying the Contributions, then you must pay the Contributions for cover 
to continue. 

 c)  PERSON COVERED. The person on whose life the cover under this 
Membership is effected. This Membership may provide cover only in 
respect of a Main Person Covered or a Spouse or Child of the Main 
Person Covered where applied for by You in terms of this 
Membership. No Spouse or Child will be covered unless applied by 
You and listed in the Membership Schedule. Persons who are not 
mentioned in the Membership Schedule will not be covered in terms 
of this Membership. 

 

e)  SPOUSE. The person to whom the Main Person Covered is married. If 
a Main Person Covered is joined in marriage with two or more persons 
then only the Spouse whom You have applied for and mentioned in the 
Membership Schedule as a Spouse will be covered, subject to the 
terms and conditions of this Membership. Once a nomination has been 
made, it remains in force for as long as the Main Person Covered is 
married to his or her Spouse or until you notify the Operator in writing 
of any changes. Marriage means a marriage in terms of Pakistani law.  

 

d)  MAIN PERSON COVERED. The person who has been accepted as 
the Main Person Covered in terms of this Membership. 

 

f)  CHILD or CHILDREN. A Child of the Main Person Covered who is 
nominated as a Child in the Membership Schedule by You, subject to 
the terms and conditions of this Membership.  

 

(1)  ACCIDENT. An uncertain future event which is caused solely and 
directly by violent, accidental, external, physical and visible means 
independently of any other cause.   

 

(3)  ACT OF TERRORISM. An act including but not limited to the use of 
force or violence and/or the threat thereof, of any person or group(s) 
of persons, whether acting alone or on behalf of or in connection with 
any organisation(s) or government(s), committed for political, 
religious, ideological, or ethnic purposes or reasons including the 
intention to influence any government and/or to put the public, or any 
section of the public, in fear.    

 
(4)  AD-HOC CONTRIBUTION/TOP UP. Additional Contributions paid by 

the Participant in his Participant Investment Account (PIA) other than 
the regular Basic Contributions due.    

 

(2)  ACCIDENTAL DEATH. Death resulting directly or indirectly from an Accident.   
 

g)  BENEFICIARY or NOMINATED BENEFICIARY. The person who 
has been nominated by You to receive the benefit on death of the 
Person Covered as per Section 72 of Insurance Ordinance, 2000, 
provided You are the Main Person Covered.   

 



(7)  ANNUITY MONTH. A month commencing on the Maturity Date and 
thereafter commencing on the corresponding date, or if there is no 
corresponding date, the last date of each succeeding month.  

 (8)  ANNUITY YEAR. A year commencing on the Maturity Date and thereafter 
commencing on the corresponding date of each succeeding year.   

 (9)  BASIC MEMBERSHIP. Your Membership excluding any Supplementary 
Contracts.  

 (10)  BASIC CONTRIBUTION. The Contribution that is paid towards the Basic 
Membership.  

 (11)  BENEFIT. The amount of benefit payable as stated in the Participant 
Membership Documents (PMD).  

 

(13) BID OFFER SPREAD. The difference between the prices quoted for an 
immediate sale (offer) and an immediate purchase (bid) of a Unit.   

 (14)  BONUS ALLOCATION. The percentage of initial Basic Contribution 
that is allocated to the PIA at given intervals, providing the Membership 
continues to remain inforce as commenced. 

 

(16)  CASH VALUE. The aggregate value, at Bid Price, of Units in the 
Participant Investment Account (PIA) of the Membership, on the 
relevant day to which it applies determined by multiplying the number 
of Units in the PIA by the applicable Bid Price. 

 (17)  CASH SURRENDER VALUE. The Cash Value on the date of Surrender 
less a Surrender Charge as stated in the Charges Endorsement. 

 (18)  CHARGES ENDORSEMENT. A written addendum to Your Membership 
that becomes part of the PMD, notifying the level of rates and charges 
applicable from time to time.  

 

(20) COVER CHARGE. The amount deducted from the PIA value by the 
Operator on the Monthly Anniversary in each calendar month as 
consideration for providing the Benefit Covered under the Membership. 

 (21) DEFERMENT PERIOD. The period of time after the Person Covered 
has become disabled, in accordance with the conditions of the 
Membership, before he/she starts to receive benefits.

(22) FREE LOOK PERIOD. The time during which the Participant may 
return the Membership documents and get refund of contribution, 
subject to Clause B4, if he is not completely satisfied with these terms 
and conditions (as per Rule 62 of Insurance Rules 2017) 

(23) FUND. A Unit Linked Fund that is one of a number of unique such Funds 
constituting the Unitised Investment Linked Statutory Business Fund 
maintained by the Operator, and being a pool of assets and liabilities divided 
into units of equal value with an appropriate number of units attributed to 
each unit linked Membership participating in the Fund. The Fund is valued 
regularly and divided by the total number of units in issue in order to arrive 
at the unit price at each valuation and pricing point. This enables each 
Member to share in the investment performance of the Fund in proportion to 
the number of units that have been attributed to the Membership. The units 
are units of measurement only, and the beneficiaries under the Membership 
shall have no beneficial interest whatsoever in the assets of the Fund. The 
composition of the Fund and proportion in which the constituent 
investments are maintained may be varied by the Operator from time to 
time, and new Funds may be introduced.

(19)  CONTRIBUTION DUE DATE. The date as stated in the Membership 
Schedule.  

 

(15) BUSINESS DAY. Any day other than a holiday on which banks generally 
are open for business at the respective place of issuance. For the 
purposes of these Membership Provisions any notice, instruction, 
request, Contribution or Ad-hoc Contribution received by the Operator at 
an appointed place determined on any Business Day after 2 pm will be 
treated by the Operator as being received on the following Business Day.

 

(12)  BID PRICE. The price on a given day, at which the Fund takes back units 
from Participants. The price is used for transactions where Participants 
cash in all or part of their investment. It is also used when a switch is made 
out of one Fund into another.   
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(5)  ACTUARY. The Operator's Actuary for the time being.    
 (6)  ANNUITY. A series of payments made at fixed intervals of time.    
 



(26)  INCEPTION DATE. The date, as set out in Your Membership Schedule, 
from which the nominated Person is covered in terms of this Membership. 

 (27)  INITIAL CONTRIBUTION. The Contribution at the beginning of the first 
Membership Year as stated in the Membership Schedule.

 

(29)  ISSUE DATE. The date specified in the Membership Schedule on which 
the Membership is issued and will take effect.

 

(33)  MEMBERSHIP YEAR. A year commencing on the Inception Date or a 
subsequent anniversary.

 

(31)  MEMBERSHIP MONTH. A month commencing on the Inception Date 
and thereafter commencing on the corresponding date, or if there is no 
corresponding date, the last date of each succeeding month. 

 (32)  MEMBERSHIP SCHEDULE. A document that is part of the Participant 
Membership Documents (PMD), which shows the level of cover You have 
taken and the Contribution(s) required to maintain that cover. This 
Schedule also contains the details of the Participant, Plan, Basic and 
Supplementary Benefits opted with details of any Nominee and Guardian. 
You must read the Membership Schedule in conjunction with the 
Membership Provisions to ensure that you understand the full terms and 
conditions of Your Coverage. The Membership Schedule, also known as 
the Participant Specific Schedule (PSS), is unique and specific to You. 

 

(30) MEMBERSHIP ANNIVERSARY. An anniversary of the Inception Date.
 

(34) MONTHLY ANNIVERSARY/MONTHLY DUE DATE. The same day as 
the Inception Date for each succeeding month, except that, for those 
months not having such a day, it is the last day of that month.

 (35) MONTHLY DEDUCTIONS. The amounts deducted by the Operator 
from the PIA value on the Monthly Anniversary in each calendar month. 

 (36)  NET CONTRIBUTION. The Basic Contribution paid less any charges. The 
Net Contribution will be used to purchase PIA units in the Membership. 

 

(38)  OFFER PRICE. The price, on a given day, at which units are sold by the 
Fund to a Participant.  

 (39)  PARTICIPANT INVESTMENT ACCOUNT (PIA). Also referred to as Unit 
Account. The account where part of the participant's contribution shall be 
credited into this account for purchase of Units for the sole purpose of the 
investment, created by the Operator for each Membership in accordance 
with Clause "C".  

 

(37)  NET INCOME. In respect of a Fund means the profit, surplus, coupon 
income, rent or other income received from the underlying assets of a 
Fund reduced by an amount equal to the tax that would have been levied 
on the Operator had this been the sole Fund of the Operator and had there 
been no expenses. 

 

(24)  FUND PRACTICES. Operational practices of the Fund.   
 (25)  HAZARDOUS or PROFESSIONAL SPORTS / ACTIVITIES. Including 

but not limited to participation in the following sports on an income-earning 
basis or participating in the following sports more than once a month: 
Aviation sports, paragliding, underwater diving necessitating the use of an 
artificial breathing apparatus, hang-gliding, hunting, spear-fishing, 
rock-climbing or mountaineering necessitating the use of ropes and 
guides, motor boat racing, motor racing, motor-cycle racing, sky 
diving/parachuting, target shooting, parasailing, go-carting, drag-racing, 
rally driving, bungee jumping, winter sports involving snow or ice, or racing 
other than on foot.   

 

(28)  INVESTMENT: Contributions paid shall be invested in a low or 
conservative risk fund. However, the participant may choose to invest in 
a moderate to high risk fund that suits his/her investment strategy and 
risk appetite. The returns earned after deduction of risk charges, 
monthly admin and investment management charges are credited to the 
Participant Investment Account (PIA) balance and accumulate as the 
participant's cash value.   
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(40)  PARTICIPANT MEMBERSHIP DOCUMENTS (PMD). Evidence of a 
contract between a Participant and an Operator. It means the entire 
document comprising the terms and conditions and stipulating the rights 
and obligations of the Membership and its schedules together with the 
general conditions, the proposal form, personal statement(s), any 
declaration(s) made by the Participant, all supplementary benefit contracts, 
official illustration of benefits, and endorsements incorporated or endorsed 

 



 thereon and all written amendments made by the Operator from time to 
time. It includes the "Waqf Deed”. 

 (41)  SUPPLEMENTARY BENEFIT. A contract attached to the Basic 
Membership and providing additional benefits in consideration for 
additional Contribution. Also known as a Supplementary Benefits have 
their own terms and conditions which are attached to and form part of the 
Membership if contracted.

(42)  SURVIVAL PERIOD. The period of time that is to elapse from the 
diagnosis, in accordance with the conditions of the Membership, of the 
Person Covered after which, if he is still alive, he will receive benefits.

(43)  UNIT. A notional share in the net value of the assets of the Fund as 
determined by the Operator in accordance with Clause "C". There may be 
more than one series of units, and in each Fund, units of the same series 
are of equal value. If the Actuary considers it desirable, units may be 
merged or split into greater or smaller denomination but without reducing 
the value of the overall benefits under the Membership. 

(44)  UNIT-LINKED ANNUITY. An annuity where the amount of each payment 
in the series of payments is dependent on the performance of the 
underlying unit linked funds, which can fall as well as rise and there are no 
guarantees to the performance levels.  

(45) VALUATION DATE. A date on which a Fund is valued in accordance 
with Fund Practices.

(46) WAITING PERIOD. The period, if any, from the Inception Date of a 
Membership during which no claim will be considered as a valid claim. 

(47) WAKALA FEE. The charges that the Participant pays to the Operator 
for services rendered; Underwriting, Acquisition, Administration, 
Management, commission and distribution charges. This is further 
defined in Clause B23.  

(48) WAQF DEED. Means the deed of Waqf settlement establishing the 
irrevocable Waqf fund called Adamjee Life Assurance Company Limited 
- Window Takaful Operations Waqf Fund.   

(50) WINDOW TAKAFUL OPERATOR. Also referred to as the Operator. 
Adamjee Life Assurance Company Limited - Window Takaful 
Operations, its successors or assignee.    

(49) WAR. War or war like operations (whether war be declared or not) or 
invasion, act of foreign enemy, hostilities, mutiny, riot, civil commotion, 
civil war, rebellion, revolution, insurrection, conspiracy, military or 
usurped power and martial law or state of siege or any of the events or 
causes which determine the proclamation or maintenance of state of 
siege. 

B1.  Basis of Membership
 This Membership Provision’s wording as amended from time to time, 

various administrative forms, application forms, Membership Schedule, 
declarations, authorisations, any voice-logged conversations pertaining 
to this Membership and agreements supplied by the Operator shall form 
the basis of this Family Takaful Membership. 

B2.  Statutory Fund
 For the purposes of section 16 of the Insurance Ordinance 2000, this 

Plan and any supplementary benefits attached to it shall be referable to 
the Statutory Fund, Individual Family Takaful - Unit Linked Business, of 
the Operator. 

B3. Scope of Cover
 Other than residence in or trips to the countries where there is war or 

war-like activities, where cover is not provided under this Membership, 
this Membership is not subject to any limitation as to residence, 
occupation in any place or country or travel or place of death, disability 
or illness of a Person Covered.
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(B) GENERAL PROVISION 

B4. Free Look Period
 Where no claim has been instituted in terms of this Membership or 

where no right has accrued to You to institute a claim or receive any 
benefit in terms of the Membership, You may, within 14 (fourteen) days 
after the Membership documentation has been sent by the Operator, 



 cancel the Membership by informing the Operator of the cancellation or 
notifying the Operator in writing of the cancellation of the Membership. 
All Contributions paid shall be refunded by the Operator as per Rule 62 
of Insurance Rules, 2017. The Operator may deduct the amount paid 
into the Participant Takaful Fund (PTF) as the Takaful Contribution and 
the cost of any medical examination incurred by the Operator in 
connection with underwriting of the Membership. 

a  First Two Years: If, during the first two years from Membership 
issuance, any renewal Contribution due under the Membership is not 
paid by the due date or within the grace period allowed, the 
Membership will lapse with no risk coverage. Only the available PIA 
value will be payable to You. 

b  After First Two Years: After the Membership has been in force for 
two years from membership issuance, if a Contribution is not paid on 
the due date or within the grace period allowed, the Operator shall 
proceed as stated in the Benefits Endorsement attached to the PMD.  

B7. Grace Period
 If the Cash Surrender Value on any Monthly Due Date is insufficient to 

cover the next Monthly Deduction, a grace period of thirty one days shall 
be allowed for the payment of the Contribution as determined by the 
Operator to cover the shortfall and shall be subject to a minimum 
amount acceptable by the Operator.

 
 If sufficient Contribution is not paid by the end of the grace period, all 

coverage under the Membership will terminate and the Membership will 
terminate without value. 

 
 If the Covered Person dies within the grace period, the Death Benefit 

shall be payable subject to the deduction of amount of the overdue 
Monthly charges from the Death Benefit. 

B10. Claims
 In the case of an amount being paid on the death of a Person Covered 

under the terms of this Membership, You, Your Nominated Beneficiary 
or appointed Executor shall, at their own expense submit the claim to 
the Operator. 

 
 All claims (of death or maturity benefits) shall be subject to such 

discharge, evidence of claim, title of the claimant and proof of age of the 
Person(s) Covered as the Operator may require. 

 
 All Certificates, information and evidence required by the Operator shall 

be furnished in the form prescribed and without expense to the 
Operator.

B8. Escalation of Contribution
 On each Membership Anniversary, while the Person Covered is then 

alive, the Contribution under the Basic Membership may be escalated 
subject to the provisions contained herein.

 
 The escalation rate shall be determined by the Operator. The Operator 

shall notify the Participant on a yearly basis of the escalation rate and 
the escalated Contribution. 

 The Participant will have the option to accept the escalation and pay the 
applicable Contribution or to decline escalation. If the Participant 
declines the escalation offer at any time, the Operator may discontinue 
providing this option. 

 The Operator reserves the right to stop applying this clause at its 
discretion. 

B5. No Contribution No Cover
 This Membership shall not be effective until the first Contribution due, as 

shown in the Membership Schedule, has been received in full and after 
the application has been approved and the PMD issued by the 
Operator. 

B9. Reinstatement
 If the Membership has lapsed or has been subject to the provisions of 

Clause B6, the Operator may reinstate it subject to such terms and 
conditions and such charges as the Operator may require. 

 

B6. If Contribution Payment is not Maintained    
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B11. Death Benefits
 On the death of the Person Covered before the Maturity Date and whilst 

the Membership is in full force, the Operator shall pay, to the Nominated 
Beneficiary, the benefits stated in the Benefits Endorsement attached to 
the PMD. 

B12. Limitation of Operator's Liability

 The Operator will not be liable to make any payment unless the 
Contribution due in terms of this Membership has been received, and 
the applicable documentation, data or medical evidence and 
satisfactory proof of a claim, as required by the Operator has been 
provided to the Operator at Your, or if applicable, the Nominated 
Beneficiary's or the appointed Executor's expense.

 
 Payment by the Operator of the benefits provided in the event of a valid 

claim in terms of this Membership will be a full and effective discharge 
by the Operator of its liability and obligations in terms of the 
Membership. 

 Any receipt or discharge which You or Your personal representatives or 
Beneficiary may give to the Operator for any benefit paid under this 
Membership shall be deemed as final and complete discharge of all 
liability of the Operator in respect of any and every benefit payable 
under this Membership. 

 
 The Operator shall have no liability whatsoever under this Membership 

where any claim arises from, or is the result of any intentional 
contravention of any criminal law, whether legislative or at common-law 
(including fraud), by You or a Person Covered, or by anyone acting on 
Your or on Person Covered's behalf or with Your or on Person 
Covered's consent, or by any person claiming any benefit under this 
Membership. All benefits afforded in terms of this Membership in 
respect of such claim, and Contributions paid in respect of such 
Membership shall be forfeited, and this Membership may be voided or 
cancelled as from the date of the criminal offence, at the Operator's 
discretion. 

B13. Compensation on Late Settlement of Claims

 After having complied with all requirements, including the filing of 
necessary documents for the payment of a claim, You or the 
Beneficiaries, as the case maybe, shall be entitled to receive 
compensation in the event the Operator delays making payment of 
any amount due under this Membership beyond ninety days of the 
later of the due date of the claim or the date on which You or the 
Beneficiaries comply with all the requirements for payment of the 
claim. The Operator shall however not be liable to make payment of 
any compensation if it can prove that such delay was due to 
circumstances beyond its control. 

 
 The compensation shall be payable from Operator's Fund for the period 

during which the delay continues and shall be calculated at monthly rate 
of five per cent higher than the prevailing base rate. 

B14. Nominations/Beneficiaries

 You may nominate a person, or more than one person as the 
Beneficiary(ies) in terms of this Membership as per Section 72 of 
Insurance Ordinance, 2000. The Beneficiary will receive the Death 
Benefit.  

 If more than one person is nominated as a Beneficiary, then the death 
benefits will be payable to nominees in proportion mentioned by You. If 
the proportions are not mentioned, the death benefits will be equally 
divided amongst nominees. Once a Beneficiary nomination has been 
made, it remains in force until You inform the Operator in writing of any 
change. If no beneficiary has been nominated, the benefit will be 
payable to Your estate. 

 B15. Assignment

 You may assign Membership to another person or legal entity as per 
Section 71 of Insurance Ordinance, 2000. Such an assignment will 
only be considered to be valid if you make the request to assign in 
writing and the Operator acknowledges the receipt of the request and 
endorses the PMD accordingly. In registering an assignment, the
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B17. Misstatement of Gender or Age

 If the Person Covered's gender or age has been misstated, the benefits 
under this Membership may change. The amount payable will be as 
much as it would have been if it was purchased at the Person Covered's 
correct age and gender. If the Membership has been issued under 
non-medical due to incorrect age, the Operator has the right to call for 
any medical requirements as per the correct age. Provided that if age of 
the Covered person at the Inception Date is higher than the maximum 
entry age at which the Operator writes this contract, then the 
Membership will be void from its inception. In such cases cash value of 
the Units available in the PIA is payable to the Participant. 

B19. Change of Law
 All applicable changes in the laws of Pakistan shall apply on the 

Membership, for example should there be any changes in the law of 
taxation or in the event of any levy on the Operator in respect of the 
Membership being imposed by or paid under statute or statutory 
authority, the Operator may vary the benefits and conditions (or either of 
them) in such manner as the Operator deems appropriate. If any 
provision of this Membership is held illegal or unenforceable, such 
provision shall be severed and shall be inoperative, and the remainder 
of this Membership provisions shall remain operative and binding on the 
Parties. 

B20. Jurisdiction
 All claims under the Membership shall be processed, settled and paid in 

Karachi and the entire cause of action shall be deemed to arise in 
Karachi. All proceedings in respect of any such claim shall be instituted 
in a competent Court in the city of Karachi.

B21. Clerical Error
 A clerical error by the Operator shall not invalidate Coverage otherwise 

validly in force, nor continue coverage otherwise not validly in force. 

B22. Notices
 The Operator will issue Notices in accordance with the provisions of the 

Insurance Ordinance 2000, Takaful Rule 2012 and Insurance Rules 
2017.

B18. Law
 This Membership is governed by the law of the Islamic Republic of 

Pakistan. 

 Once this Membership has been in full force and effect for two years 
from the later of Inception Date or reinstatement date, it will not be called 
in question by the Operator for any reason except wilful misstatement, 
mis-representation and non-disclosure of material facts and fraud as per 
Section 80 of Insurance Ordinance, 2000. 

 Equally, in the event of an increase in the sum Covered, if applicable, or 
reinstatement, this Membership shall not be called in question by the 
Operator after expiry of two years from the effective date of the increase 
in sum Covered or reinstatement of the Membership for any reason 
except wilful misstatement, mis-representation and non-disclosure of 
material facts and fraud.

 Mis-representation, mis-statement or non-disclosure of any material fact 
or circumstances in connection with this Membership, a claim or the 
application for this Membership may result in this Membership being 
cancelled, a claim rejected or the Membership being voided from 
inception. Subsequently, the liability of the Operator shall be limited to 
the Cash Surrender Value (PIA) as at the date of death. 

 In the event that a benefit has been paid as a result of any 
mis-representation, non-disclosure, misstatement or fraudulent action 
by a Person Covered or by any person claiming any benefit under this 
Membership, such person will be required to repay or return the benefit 
paid. The Operator shall be entitled to take legal action to recover the 
benefit and any costs involved.

 Operator does not accept any responsibility as to its validity, legal effect 
or meaning.

B16. Incontestability, Misstatement, Mis-representation and Non-Disclosure
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B24. Alteration to Takaful Benefits
 At the express desire of the Participant, the Operator can alter the Sum 

cover, Contribution amount, mode of Contribution or any other changes 
having financial impact, from the next Membership anniversary, subject 
to submission of satisfactory evidence of coverage and at the discretion 
of the Operator.

 The Participant Investment Account (PIA) is an investment 
management arrangement between Participant and Operator under 
Wakala, wherein the Operator is the Manager (Wakeel) of the account. 
The Operator manages the investments on behalf of the Participant in 
return of a pre-determined Wakala fee. 

 At the Issue Date of the Membership, the Operator shall create the PIA 
of the Membership, which will take effect from the Inception Date. The 
PIA shall operate as follows: 

 On receipt or realisation by the Operator of the Contribution tendered by 
the Participant of the Membership towards issuance or renewal of the 
Membership, the Operator shall allocate to the PIA an appropriate number 
of Units. The number of Units allocated to the Membership in respect of 
each Contribution paid shall be calculated by dividing the portion of 
Contribution to be allocated to units by the Offer Price on the Valuation 
Date following the date of receipt of Contribution, the result being rounded 
to the nearest fourth decimal place. The allocable Contribution shall be 
determined by applying the Contribution allocation percentage, as 
specified in the Charges Endorsement, to the Basic Contribution. 

 Should the Operator be responsible for any delay in processing 
contribution transactions, it ensures that there is no disadvantage to the 
participant or to the fund. This is achieved by allocating or cancelling 
units at the price ruling for those transactions on the day the 
Contribution and instructions were originally received. 

Deferrals to Customer Services dealing
 In the event of a major disruption to markets or systems, or in extreme 

market conditions, the Operator may suspend dealing in one or more 
funds. 

 The Operator also reserves the right to defer Contribution transactions 
for up to six months where funds are invested into assets that are not 
readily realisable. An example might be funds involving property 
investments due to the timescales required to sell properties and realise 
the cash proceeds. 

 When any restriction period ends, the Operator will process the deferred 
transactions using the price ruling on the Valuation Date immediately 
following the end of that restriction period.

B23. Wakala Fee

 The following Wakala fees shall be deducted as mentioned in the 
Charges Endorsement issued by the Operator and credited to the 
Operator Fund: 

(i)  Certificate Fee (also referred to as Admin Fee) - If applicable, shall be 
deducted on the monthly anniversary of each calendar month through 
deduction of units from PIA. 

(ii)  A bid offer spread shall be deducted (if applicable). 
(iii)  Wakalat-ul-istismar Fee (also referred to as Allocation Fee) - shall be 

deducted from the regular basic contribution equal to a percentage of 
the regular basic contribution as specified in the Charges Endorsement.

(iv)  Investment Management Fee - shall be deducted on the monthly 
anniversary of each calendar month at a rate specified in the Charges 
Endorsement. 

(v)  PTF Management Fee - A portion of the total Takaful Contribution, as 
specified in the Charges Endorsement, will go into the Operator's Fund 
as PTF Management Fee to cover its expenses for underwriting, 
administration and general management of PTF. 

(vi)  Other charges: The Operator reserves the right to levy a charge in the 
event of a partial withdrawal, fund switch and/or surrender. All such 
charges are mentioned in the Charges Endorsement. 

(C) PARTICIPANT INVESTMENT ACCOUNT (PIA)
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C1. Monthly Deductions 

C1.1 Monthly Deductions before Maturity
 For each Membership Month, the following shall be cancelled from the 

PIA on the monthly anniversary in every calendar month. 
a.  An appropriate number of units having Cash Value equal to the 

Management Fee (Investment Management Charges and Certificate 
Fee (if any)) for the relevant Membership Month. The appropriate 
number of units shall be determined by dividing the Management Fee 
for the Membership Month by the Bid Price on the monthly anniversary 
in the calendar month. The same shall be credited into the Operator's 
Fund. 

b.  An appropriate number of units having Cash Value equal to the Cover 
Charge for the relevant Membership Month. The Cover Charge for the 
Membership Month shall be calculated by applying the cover charge 
rate for the month to the Sum At Risk (as defined in the Charges 
Endorsement) on the relevant date. The charge represents the cost per 
thousand of the benefit Covered on the basis specified in the Charges 
Endorsement. The same shall be credited to the PTF. 

C1.2 Monthly Deductions after Maturity (applicable only if Annuity 
option is available and selected) 

 After reaching the Maturity Date, if an Annuity benefit has been selected 
at Membership inception, then, for each Annuity Month, the following 
shall be cancelled from the PIA on the monthly anniversary in every 
calendar month: 

a.  An appropriate number of units having Cash Value equal to the 
Management Fee (Investment Management Charges and Certificate 
Fee (if any)) for the relevant Annuity Month. The appropriate number of 
units shall be determined by dividing the Management Fee for the 
Annuity Month by the Bid Price on the monthly anniversary in the 
calendar month. The same shall be credited into the Operator's Fund. 

b.  An appropriate number of units equal to the annuity instalment due. The 
timing of deductions in respect of annuity instalments will be made 
according to the frequency of the instalment eg monthly if the annuity is 
payable monthly, annually if the annuity is payable annually. The 
applicable frequency and method of calculation is given in the Benefits 
Endorsement. 

 The Operator has the right to change the rates charged above and, on 
these occasions, Participant will be informed of any such change. The 
Operator can amend this charge only for valid reasons. These could 
include responding proportionately to changes in law, meeting new 
regulatory requirements or reflecting other legitimate cost increases or 
reductions associated with the provision of the product or service.

C2. Other Fund Charges

 The Operator reserves the right to make charges to the fund in the 
future in response to any new specifically identified costs that may be 
incurred in relation to the funds where it would be fair to attribute those 
costs to the Fund. Participant would be notified and allowed, if they so 
wished, to switch to another Fund. Any changes made will be 
consistent with the terms and conditions of the Membership and the 
Securities and Exchange Commission of Pakistan's rules relating to 
charges. 

C3. Maturity Benefits

 On survival of the Person Covered to the Maturity Date stated in the 
Membership Schedule, the Operator shall pay an amount as stated in 
the Benefits Endorsement attached to the PMD. 

C4. Contributions
 Contributions are payable as set out in the Membership Schedule and 

subject to Clause B8 of the Provision. The initial Contribution amounts 
and the frequency of payment in respect of the Membership and 
Supplementary Benefits are shown in the Membership Schedule. 
Subsequent Contributions will be determined in accordance with Clause 
B8 of the Membership Provisions.

a.  Bonus Allocation: If the Membership continues to remain inforce 
through the regular and timely payment of Contributions, not being 
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 lower or less than the initial Basic Contribution stated in the Membership 
Schedule, then an additional percentage of the initial Basic Contribution 
will be allocated to the PIA at given intervals, providing there has been 
no partial withdrawal taken from or on the Membership since its 
inception. Bonuses are linked with Contribution Paying Term. The 
amount of additional or bonus allocations and their frequency of 
payment are stated in the Charges Endorsement. 

b.  Ad-hoc (Top Up) Contributions: Ad-hoc Contributions may be paid 
at any time to secure additional Units in the PIA, provided these do 
not fall below the current minimum specified by the Operator in the 
Charges Endorsement. Ad-hoc Contributions are allocated at the 
Offer Price prevalent on the Valuation Date following immediately 
after the receipt of the Ad-hoc Contribution in the Operator's account. 
The payment of the Ad-hoc Contributions will have no effect on the 
contractual position of the regular renewal Contributions due under 
this Membership. The Ad-hoc Contributions have no link with the sum 
covered. However, the Participant may choose to pay regular 
contributions (including any Supplementary Benefit contributions) by 
having them deducted from the Ad-hoc unit account (given that 
sufficient units are available in the unit account) by selecting this 
option at the time of Membership issuance. If selected, this 
arrangement will be reflected in the illustration signed by the 
Participant. The Participant may also choose this option during the 
membership tenure by filling out a contribution adjustment form. All 
fund practice rules stated in the PMD shall apply.

C5. Surrender
 The Membership may be surrendered on any Date, upon written 

request by the Participant to the Operator. The amount payable on 
surrender shall be the Cash Surrender Value of the Membership i.e. 
available units multiplied by Bid Price prevailing on the day immediately 
after receipt of applied surrender request, less Surrender Charges as 
mentioned in the Charges Endorsement. 

C6. Partial Withdrawals

 You may request the Operator for a partial withdrawal from the Cash 
Surrender Value of the Membership to be made on any Date after a 
certain period as specified in the Charges Endorsement whilst the 
Membership is in full force. 

 The Operator will, upon receipt of such a request, deduct a Surrender 
Processing Fee from the partial withdrawal amount, as specified in the 
Charges Endorsement. 

 When a partial withdrawal is made, the amount of partial withdrawal will 
be deducted from the Cash Surrender Value. 

 The amount payable will be calculated by multiplying the number of the 
surrendered units with the bid price at the Valuation Date following 
receipt by the Operator of the request for partial withdrawal. 

 The number and amount of partial withdrawals in a Membership Year 
are subject to limits specified in the Charges Endorsement.

 Investment in PIA is available only after the issuance of the Family 
Takaful Membership by the Operator. Investment of fund will be 
managed under Shariah Principles. 

 The Participant may select any fund to invest in as per available fund 
options with reference to the Participant Investment Fund (PIF) Asset 
Allocation Endorsement attached to the PMD. 

D1. Valuation of a Fund's Assets

 The value of a fund is the sum of the value of its underlying assets at the 
valuation point. This includes fund income received, and also accrued 
entitlements for dividends, profit receivable and other income up to the 
valuation point. 

 Appropriate provision is also made for tax and investment costs and 
charges paid and accrued for up to the valuation point.  

 The value of investments can rise as well as fall and is not guaranteed 
– this means that an investor could get back less than they have 
invested.

 

(D) FUND PRACTICE
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 In effect, two valuations of each fund are made at every valuation point, 
one having regard to the prices at which the assets might be purchased 
(purchase valuation), and the other having regard to the prices at which 
assets might be sold (sale valuation). For some funds, where the assets 
held are single priced, these two valuations are the same. 

 One of these valuations will be chosen by the Operator for determining 
the bid prices to be used in Participant transactions for that pricing point. 
The process of deciding which basis is used is shown below in 'Basis for 
fund valuation and Participant unit transactions'. 

 Assets of directly invested funds are valued using a valuation point of 
close of market on the valuation date. For funds that invest in unit trusts 
the assets are valued using the latest published price available on the 
valuation date. The Net Assets shall be subject to revaluation 
(marked-to-market) on daily basis. 

 Prices for the underlying assets in the fund are obtained as follows: 
 For publicly quoted securities, the Operator uses quoted prices (bid and 

offer prices or single prices depending on the asset) from recognised 
market data vendors, or published prices from operators of unit trusts; 

 For other assets, prices are obtained from reputable independent 
valuers or brokers; 

 Property prices will be based on periodic certified valuations with 
adjustments made during the period in line with advice from the valuers; 

 Cash and deposits are shown at their actual face values; 
 There may be occasions when accurate individual security prices 

cannot be obtained for either assets or markets due to circumstances 
beyond our reasonable control. In such cases the Operator will follow 
approved contingency procedures which ensure that an appropriate fair 
value is used for the relevant assets; 

 In the event of a major disruption affecting the Operator's ability to value 
assets of the fund then the Operator may suspend dealing. Participant's 
transactions will then be processed at the next available pricing point 
after the Operator returns to normal operating capability. Any affected 
Participants will be notified by the Operator's Customer Service 
department. 

 This practice is implemented in order to protect the fair value of the fund 
and is done to protect the interests of all existing Participants and any 
potential new Participants.

D2.  Expenses for buying and selling holdings

 Provisions are made in the valuation of the fund's assets in order to 
allow for the extra costs that will be incurred when the fund either buys 
more assets or sells some of its existing assets. 

 In the case of a fund with directly held ordinary shares listed on a stock 
exchange, according to the Shariah Guidelines, these will be made up 
of stockbroker commissions and stamp duty where applicable. 

 In the case of direct holdings of property these will include such costs as 
estate agents’ commissions, surveyor's and legal costs and stamp duty 
where applicable. 

 In the case of holdings of units in single priced assets, or holdings of 
cash, where there would be no buying or selling expenses, then none 
are allowed for; 

 This is to ensure that any new transactions are made at a price that fully 
reflects the market costs which will be incurred when the fund makes 
such trades. 

 These provisions for dealing purchase and sale costs are regularly 
reviewed against the market and amended where necessary to take 
account of changes in market conditions and any government or other 
taxes or levies. 

 The allowances for selling costs are deducted from the total underlying 
asset values as part of the preparation of the sale basis valuation, and 
the allowances for buying costs are added to the total underlying asset 
values as part of the preparation of the purchase basis valuation.
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D3. Provision for taxation
 The basic principle that is adopted for taxation calculations for each 

Participant Investment Fund (PIF) is to assume that the tax legislation 
applies to that fund as if it were a single separate company that is not 
associated with any other unitised fund. 

 The basis of taxation chosen aims to achieve broad equity between 
generations of Participants and fairness for the fund. 

 Tax that has been or will be paid on profits, dividends, rent or other 
income arising from the underlying assets of the fund together with any 
corporation tax, capital gains tax, value added tax, development tax, 
statutory levy, any other tax, duty, levy or imposition which may be 
imposed by any legislation, order, regulation, or otherwise and is not 
otherwise taken into account and which in the opinion of the Appointed 
Actuary is a liability actual or potential on the Fund. 

D4.  Basis for fund valuation and Participant unit transactions

 Assets of each fund are revalued on daily basis (business days) based 
on available market prices to net asset value of the funds which is then 
divided into the number of units outstanding to arrive at the bid price per 
unit of each fund. 

 Bid Price is the price at which units in the funds can be redeemed and 
offer price is the price at which units are purchased. 

 A bid and offer spread is maintained to cover the dealing cost, 
allowance for taxes, duties and other charges payable when buying the 
assets. This spread is mentioned in the charges endorsement. 

D5.  Creation and Cancellation of Units
 When units are created in a fund, then the Operator will add to the fund 

an amount not less than the value calculated as the number of units 
created multiplied by the unit price on a purchase valuation basis of the 
units created, increased by such amount as the Operator considers 
appropriate in respect of the costs of acquisition of investments. 

 When units are cancelled in a fund, then the Operator will take from the 
fund an amount not more than the value calculated as the number of 
units liquidated multiplied by the unit price on a sale valuation basis of the 
units cancelled, decreased by such amount as the Operator considers 
appropriate in respect of the costs of realisation of investments. 

D6.  Unit prices and rounding
 The value of the fund is divided by the number of units in issue for that 

fund to arrive at the un-rounded unit bid price. This price is calculated to 
several significant figures, typically seven, for example 123.4567. 

 The un-rounded unit bid price in Rupees is rounded on a neutral basis 
to four decimal places to determine the published bid price. 

 The un-rounded bid price is divided by (1-bid offer spread) as specified 
in the Charges Endorsement and rounded on a neutral basis to four 
decimal places to determine the published offer price. 

D7.  Publication of prices

 PIF unit prices are released as soon as they become available, to 
market information vendors, and are published on the Operator's 
website at www.adamjeelife.com. 

D8.  Launching, merging and closing funds
 New funds may be added to the Participant Investment Fund (PIF) range, 

in response to changes in customer requirements. Each PIF needs to 
reach and maintain a minimum size in order to operate effectively. 

 The Operator puts its own money into new funds at launch, and creates 
units in the normal way, to ensure the fund reaches the minimum size. 
This is known as 'seeding'. The seed money is withdrawn, by liquidating 
units only as the fund exceeds the minimum sustainable size and the 
fund no longer needs this support. 

 The Operator reserves the right to close funds or merge funds together 
at any time provided that it believes it is reasonable to do so. For 
example, it may decide that a fund has insufficient assets to be 
managed efficiently or because investments to match the fund 
objectives are no longer available.
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 Participants would be given written notice of any such change as early 
as possible, and within the minimum period applicable to their original 
Membership. They would be made aware of all the change options 
available to them and given an opportunity to indicate their preferred 
choice. In any case where no choice is made and notified to the 
Operator, the Participant will be allocated units in an alternative PIF 
selected by the Operator in accordance with the Membership

 terms and conditions. 

D9.  Participant's complaints

 Participant's complaints about the funds are dealt with in accordance 
with the Operator's complaints handling procedure. Details of this 
procedure are sent to Participants when the Operator first responds to 
any complaint. Details of a Participant's statutory rights are also sent, in 
line with current legislation and Securities and Exchange Commission of 
Pakistan approved procedures. 

 (E) PARTICIPANT TAKAFUL FUND (PTF)

 The Operator has established a Waqf Fund namely Participant Takaful 
Fund which shall be operated by the Adamjee Life - Window Takaful 
Operations as per Waqf Deed and Rules. All risk related contributions 
pertaining to the basic and supplementary benefit(s) will be credited into 
the Waqf.

 The Waqf fund will perform the following activities: 

Add: Risk Related Contribution received from the Participant. 

Add: Share of Claims from Re-Takaful Operator. 

Add: Investment income generated by the investment of funds retained in 
Participant Takaful Fund; 

Add: Qard-e-Hasna (if any) 
Add: Commission from Re-Takaful Operator 

Add: Share of Surplus from Re-Takaful Operator 

Add: Any Donation made by Shareholders of the Operator. 

Less: Any third party costs directly associated with underwriting (specifically  
medical examination or any consulting costs related with assessing or 
reducing the risks being covered), if it has been earlier credited to the 
Participant Takaful Fund; 

Less: Claims paid related to risks covered under the PTF and expenses 
directly related to settlement of claims such as investigators' fees, etc. 

Less: Re-Takaful Contribution. 
Less: Operator's fees if it has been credited to the PTF. 

Less: Share of investment profits of the mudharib for investment  
management approved by the Appointed Actuary and Shariah Adviser. 

Less: Surplus distributed to Participants. 
Less: Refund of any contribution due to Participants; and 

Less: Return of Qard-e-Hasna to the Operators fund /Operator sub-fund. 
El.  Participation in Surplus Sharing
 Surplus in the Waqf, if any, shall be determined on an individual 

participant basis at the end of each financial year, after maintaining 
necessary reserves as per the advice of the Appointed Actuary and 
Shariah Adviser. The Distributable surplus will be allocated to the PIA as 
per the defined manner. 

E2. Mudharib's Share

 The Operator shall act as Mudharib in order to manage the funds in the 
best interest of the PTF. For this purpose, the Operator shall be entitled 
to a percentage of share in the Investment income earned on the PTF 
as specified in the Charges Endorsement. 

 (F)  Exclusions

 The liability of the Operator under this Membership shall be limited to the 
Cash Surrender Value of the Membership, if any of the following 
exclusions apply:
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F1. Terrorism Exclusion

 Cash Surrender Value shall be paid under this Membership or any 
Supplementary Contracts attached, as a result of the Person Covered, 
whether as a combatant or a non-combatant, participating actively in 
acts of terrorism. 

F2.  Non-disclosure clause
 Any illness(es), disease(s), injury(ies) or any medical condition(s) 

including any recurring illness(es), disease(s), injury(ies), medical 
condition(s) including any congenital condition, which the Person 
Covered contracted prior to the Issuance/Reinstatement Date, and 
which the Person Covered was aware of and/or was undergoing any 
medical treatment/tests for the same, and was not disclosed in the 
Membership proposal form or in any declaration of health to the 
Supplementary Benefits or in the application for revival, and/or for which, 
prior to the Issuance/Re-instatement Date, medical advice or diagnosis 
or treatment was recommended or given by a certified medical officer or 
evidence of the condition existed which would have caused any ordinary 
prudent person to seek diagnosis, medical advice, care or treatment 
from a health professional and/or failure to follow such medical advice. 

F3. General Exclusions

 The liability of the Operator under this Membership and any 
Supplementary Contracts made a part thereof shall be limited to the 
Cash Surrender Value under the Membership, if the Person Covered 
dies or is totally and permanently disabled as a direct or indirect 
consequence of, or as a result of the Person Covered's: 

 Suicide within the first 2 years from the Inception Date, Reinstatement 
Date or Date of Increase in Sum Covered, whichever comes later. 
However, in case of increase in Sum Cover, original Sum Cover shall be 
payable if suicide occurs after two years of the Inception Date or 
Reinstatement Date, whichever comes later; 

 The commission of or attempted commission of an assault or any 
unlawful act, or being engaged in any illegal activity, including but not 
limited to self-harm, drug overdose, and alcohol abuse.

(G) Changes in Fund Practices

 These Practices may not be altered except by an officially authorised 
and signed Endorsement issued by the Operator, unless otherwise 
provided for in these Fund Practices. 

 Should there be any change in the legal or economic environment 
affecting the Membership or the Funds or should there be a change in 
circumstances which, in the opinion of the Operator, makes it 
impractical or impossible to give full effect to all these Fund Practices, 
these Fund Practices and the benefits so conferred may be varied by 
the Operator whilst aiming to keep as close as practicable to the practice 
before the changes.

    Disclaimer

 The English language version of this document shall be controlling in all 
respects; and shall prevail in case of any inconsistencies with the 
translated version.

Manzar Mushtaq
Chief Executive Officer
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