 Complaints in:re'speCI'of rn;surancepouey; |

,“If you have‘ an‘y complamt or grrevance agamst the insurance company, agent, or bank representatrve in
respect of your insurance pohcy, you may file your complairit directly w1th the i msurance company at the
followmg address g £ -

Adamjee Life Assurance Company erlted PN e : RPN

Mr. Muhammad Danish, R - il RS Sy o
“Senior Manager - Customer Servnces and Complalnt Resolutron B SRR ke
complain@adamjeelife.com ‘ ; e : ! AR

©021-38630001 / 0346-8285388 - -
3rd Floor, Adam;ee Houqe Jd Chundrrgar Road, Karach1-74000

However in case if the insurance company fails to address your grievance, you may ﬁ]e your complamt :
Wlth other extema] mdependent formus at the followmg addresses e

el FEDERAL INSURANCE OMBUDSMAN
-2nd Floor, Pakistan Red Crescent Society
‘Annexe Building, Plot # 197/5 i
Dr. Doud Pota Road :
-, Karachi,
- Phone: 021-9920776] -62-

- Website: www.fio.gov.pk/ - B ‘
Note Policyholders from any part of Pdkhtal'l AJK."Grlgrt Balnstan may approach FIO

(2) Off1c1a1 Coordinator. Small Drsputes Resolutron Comr‘mttee Karg__h_
.~ Specialized Companies Djvision, 5™ Floor, State Life Bmld.mg No 2 :
~ Wallace Road, Off, L.1. Chundrigar Road, Karachi.
Phone: 021-32414204 2
Email: sdrc khi@secp.gov.pk. ;
Note: Policyholders beiongmg to provmces of Smdh and Baluchp".tan may approach this
Commrttee o R PR i
s {3y Ofﬁcral Coordmator,, Sma}l Drsputes Regolutron Commrttee Lahor &5
Fiee Company Regrbtratlon Office - Lahore, Assocrate House 3rd & 4th-Floor, o Egerton Road
| Lahore." ; g o
. Phone: 042- 99204962—66
B Emarl sdre. lhr@secp govlg

i

* Note: Pollcyho]ders from all dletnctsof Punjab except Bhakkar, Khuehab Mranwah Jhelum,
‘ Chakwa] Rawalprndr and Attock may approach this Commrttee

(4 -Officral Coordmator Small Disputes Resolutron Cornmrttee Islamabg
- Insurance Division, 3 Floor, NIC Buﬂdmg 63-Jinnah Avenue,
~ Blue Area, Islamabad,
Phone: 051-9207091-4

Email: drc rsb@eecp govp ‘

. Note: Pohcyholders belongmg o ]slamabad Caprtal Terrrtory, Khyber Pakhtunkhwa Grlgrt'
- Baltistan, Azad Jammu & Kashmir and the western side of the province of Punjab (i.¢. Bhakkar, ;
* Khushab, Mianwali, Jhelum Chakwal, Rawalpmdr and-Attock drsmcts) may approach thrs
Commrttee A ; e 7 &
'Complamt agamst an insurance company may also be filed with Secuntles and Exchange Comrmssron of
Paklstarl (msurance regu]ator in Pakistan) at the followmg address

Secur;rtres and Exchange Commission of Pakrstan (SECP)
NIC Building, 63-Jinnah Avenue
Blue Area, Islamabad. -
... Phone: Toll free 080088008 f 051 920’7091 -4
- Email; complaints@secp.gov.pk . :
https: f/sdms secp gov.pk/ (for onhne frhng of complamts)

-

.

: Note Pohcyholders frorn any part of Pakistan, AJKJ‘Grlgrt Baltrstan may approach SECP ,
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